E9-1-1

What does the E in E911 mean? It stands for “Enhanced” 9-1-1. An
Enhanced 911 system identifies the telephone number and address of the
person placing the emergency call and displays the information on a
computer screen for the dispatcher. In addition, Monroe County E911
system displays which agency should be dispatched should your emergency
need help from fire, law enforcement, or ambulance personnel. Should you
be unable to speak when you dial 911, help can still be sent to assist you.



